[image: cid:image001.png@01D4C846.FA034050]

REFUND & SWAPS POLICY








Refunds:
· Must be completed before Wednesday the 4th March 2026. * Refunds after this date may be considered in exceptional and unforeseen circumstances.  
· Refunds must be pre-approved by the President of Sport & Physical Activity, with confirmation in writing. 
· You will have to come to the RGU Sport reception desk with the following documents and ask for the Team Lead. 
· Proof of payment being taken from the bank (online banking app, bank statement, etc.). Please note this payment must have cleared and cannot be pending. 
· Your confirmation email. 
· Your account number and sort code. 
· Proof of approval from the President of Sport and Physical Activity. 
· A member of staff will then fill out a payment voucher form, which will be send to finance and processed within 2 weeks. 

*Please note refunds will only be given in exceptional circumstances and must be pre-approved in writing by the President of Sport and Physical Activity. 

Swaps:
· Can only be carried out if you are from the same club, as the person you are swapping with. 
· Both the buyer and seller will have to come to the reception desk together and sign a form to state that they have swapped tickets. 
· This will allow RGU SPORT staff to check that people swapping have paid membership. 
· Money will not be transferred through RGU SPORT, this should be done directly between the buyer and seller. 
· Please note swaps will only be accommodated in exceptional circumstances after Friday the 13th of March 2026. After this date you will need to seek pre-approval from the President of Sport and Physical Activity in writing. 
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All updates will go through the RGU sports club Instagram.
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